
You can contact AMPYRA Patient 
Support Services by calling  
1-888-881-1918  
Monday through Friday,  
from 8 am to 8 pm ET.

The physician and patient complete the enrollment form. 

�The physician's office faxes the completed enrollment form to AMPYRA 
Patient Support Services at 1-888-883-3053.

�An individual from AMPYRA Patient Support Services confirms the patient’s 
insurance and eligibility for co-pay mitigation and forwards the prescription 
to a specialty pharmacy.

�A staff member from the specialty pharmacy contacts the patient to set up 
delivery of AMPYRA and will also contact the patient prior to each refill date 
to coordinate the next shipment.
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Four Steps  
     to providing 



AMPYRA™ Patient Support Services

Be informed about insurance 
coverage and access to AMPYRA™

AMPYRA™ (dalfampridine) Extended Release Tablets are distributed 
through specialty pharmacies.*  

Once a prescription for AMPYRA has been submitted and insurance 
coverage and eligibility for co-pay mitigation have been verified, an 
individual from AMPYRA Patient Support Services will forward the 
prescription to a specialty pharmacy. The pharmacy will fill the prescription 
and arrange delivery of AMPYRA. Prior to necessary refills, the patient will 
be contacted by a staff member from the specialty pharmacy to arrange  
for another delivery.

You can contact AMPYRA Patient Support Services by calling  
1-888-881-1918 Monday through Friday, from 8 am to 8 pm ET.  

You are encouraged to report negative side effects of prescription drugs to 
the FDA. Visit MedWatch http://www.fda.gov/Safety/MedWatch/default.htm, 
or call 1-800-FDA-1088.
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AMPYRA™ is a trademark of Acorda Therapeutics, Inc.  
AMPYRA™ is marketed by Acorda Therapeutics, Inc. and is  
manufactured under license from Elan Pharma International Ltd.

*�Your Acorda representative will advise you if there are alternative 
distribution models affecting patients in your area.


